
RETURN GOODS FORM

Customer/Merchant

Purchase Order No.

Sales Order No. Invoice No.

Reason for Return

Contact Name  Phone

Email

   Please detail what is being returned and quantities (including part numbers)

WATERWARE SERVICES LTD  |  PO Box 58776, Greenmount, Auckland 2141 
09 273 9191  |  admin@waterware.co.nz  |  waterware.co.nz

RETURN ID# RA

PLEASE NOTE:
This form must be completed and returned to admin@waterware.co.nz to produce a Return ID number. An ID number 
will be provided to you within 2 working days, it is to be added to the form and sent with the return along with other 
relevant documentation.

RETURN TO:
Waterware 
54 Stonedon Drive
East Tamaki
Auckland 2013
ATTN: Returns

RETURNS POLICY:
Our returns policy is 30 days from despatch. All 

returns are subject to quality inspection on arrival 

and will incur a 15% restocking fee. Refer www.
waterware.co.nz/delivery-and-returns.html for 

our full returns policy. If you have any  

queries regarding returns please contact us at 

admin@waterware.co.nz or phone 09 273 9191. 


